NORMAN K. LYON

2957 Lafayette Street

Denver, CO 80205

(303)296-4634

yourdog@poboxes.com

OBJECTIVE

Obtain a permanent full-time position as a senior systems administrator with the opportunity for significant technical and professional growth.

COMPUTER CERTIFICATIONS

· Sun Certified System Administrator for Solaris

· Sun Certified Network Administrator for Solaris

· 
Microsoft Certified Professional

· Microsoft Certified Professional + Internet

· Microsoft Certified Systems Engineer

OPERATING SYSTEMS

· AIX
· HP-UX
· IRIX
· Linux
· Solaris
· SunOS
· Windows 9x
· Windows NT/2000
COMPUTER TECHNOLOGIES

· Amass

· Bind/DNS

· C
· C Shell
· Expect

· Firewalls

· Networker

· NetBackup

· NIS

· Perl
· Samba/SMB
· TCL/TK
WORK EXPERIENCE

· Jabber.com (A Subsidiary of Webb Interactive)

System Administrator, Denver, CO (10/00-1/01)

· Maintained development and office network for mixed environment of MS Windows 9x/NT/2000, Linux, and Sun Solaris (7 & 8) for Internet software start-up.

· Provided security and network assessments and analysis to parent company, Webb Interactive.
· Legato Systems

System Administrator, Boulder/Louisville, CO (7/99-10/00)

· Maintained production, development, and test computer equipment for Colorado engineering laboratories.  Responsibilities included backup, DHCP, DNS, NFS, NIS, patch, system rebuild, SMB, and WINS systems management for Solaris (2.5.1, 2.6, 7, & 8), Windows NT/2000, HP-UX (10.20 & 11.0), and AIX (4.3x) systems.

· Managed networking equipment for Colorado engineering laboratories.  Duties included firewall, router, PPTP, SSH, switch, and wiring initialization, installations, and maintenance.

· Maintained Lucent Definity phone switch and Audix voice mail system for Louisville engineering laboratory.

· Moved Boulder engineering laboratory to Louisville site.  Responsible for all computer, network, and phone moves and upgrades during site move.  Additional responsibilities included domain name and IP address changes, test laboratory reconfiguration, and corporate network changes.

· Raytheon Systems Company, Hughes Information Technology Company 

Senior Systems Administrator, STARS (2/98-7/99)

· Provided system administration functions to enterprise level backup system for users world-wide in 24-hour operational environment.  Backup services were provided through a series of SGI and Sun servers using an EMASS/ADIC tape library, Amass, Legato Networker, and Veritas NetBackup.

· Provided end-user technical support for system/data recovery of clients using various UNIX variants, Windows NT, Windows 95/98, and VMS.

· Developed upgrades and requirements for second generation systems based on the STARS system configuration.

Senior Systems Administrator, Spacecraft Analysis Group (9/96-2/99)

· Provided system administration functions to mixed network of Windows NT, Sun Solaris (2.5.1 & 2.6), Sun SunOS (4.3), and SGI IRIX (6.2, 6.3, 6.4, & 6.5) computers for approximately 100 users in 24-hour operational environment.

· Provided first level end-user support for both commercial off the shelf software packages and custom in-house applications.

Junior Systems Administrator, JAMIS (5/96-9/96)

· Provided system administration functions to small network of HP T520 servers, Sun Workstations, and Windows 95 workstations for users in accounting department.

· The Boeing Company

Computer Science Intern (5/95-8/95)

· Evaluated and implemented resources required for World Wide Web information network for Defense and Space Group Site Operations.

· Assisted networking requirements group with computing resource relocations and new installations.

EDUCATION

Purdue University, West Lafayette, IN.

Bachelor of Science, Electrical Engineering, May 1996.
